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Day 1:  Wednesday
Time Topic Presenter 

  07.00am – 08.00 am Breakfast 

  08.00am – 11.00am Basic Emergency Life Support – First Aid 
Level 1 

APL Group (Foothills Banksia Room) 

 11.00am – 11.15am Morning Tea Break 

  11.15am – 12.30pm Trailer Safety & Set Up Des Warren 

 12.30pm – 1.00pm Lunch Break 

   1.00pm –   2.30pm Introduction to Horticulture Des Warren 

    2:30pm – 3.00pm Product Demonstration 

 3.00pm – 3.15pm Afternoon Tea Break 

   3.15pm – 5.30pm Introduction to Horticulture ... Contd Des Warren 

Day 2: Thursday

Time Topic Presenter 

07.00am –   8.00am  Breakfast 

08.00am – 10.00am OH&S John Wildes 

10.00am – 10.30am Product Demonstration 

10.30am –10.45am Morning Tea Break 

10.45am –12.30am Operating Your Franchise Efficiently John Wildes 

12.30pm – 1.00pm Lunch Break 

1.00pm – 3.00pm Operating Your Franchise Efficiently John Wildes 

3.00pm – 3.15pm Afternoon Tea Break 

3.15pm – 5.00pm Operating Your Franchise Efficiently John Wildes 
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Day 3: Friday

Time Topic Presenter 

7.00am – 8.00am     Breakfast/Check-out 

8.00am – 10.00am Scheduling 
John Wildes 

10.00am – 10.15am Morning Tea Break 

10.15am – 12.00am Practical Quoting 
John Wildes 

12.00pm – 12.30pm Lunch Break 

12.30pm –   2.30pm Practical Quoting . . . cont’d 
John Wildes 

  2.30pm –   2.45pm Wrap Up and Farewell 

All sessions are located in the Redgum Lecture Theatre unless otherwise stated 




