
National Departments – 9 – 5 pm AEST Mon – Fri  

National Office/Bookings/Training – 03 9780 9998 or national@jims.net or bookings@jims.net 

Jim’s Insurance – 1300 546 000 or insurance@jims.net  

www.jimsinsurance.net.au  

Finance – 03 9780 9996 or finance@jims.net  

Documents/Compliance/ASIC – 03 9780 9998  

documents@jims.net  

compliance@jims.net  

asicreg@jims.net  

Business Development (Sales Team) – 03 9780 9998 or businessdevelopment@jims.net  

Mobile Phones – 1300 132 915 or sales@mobilephones.comau  

www.jimsmobilephones.com.au Password: jimsgroup 

General IT support and enquiries  

We provide support for Jim’s provided software and its infrastructure) Email infotech@jims.net 

Or if urgent, phone 1300 130 490 or International enquiries please dial +61 3 8419 2910 (Out of hours, system wide 

emergencies will be responded to if a message is left) 

www.portal.jims.net  for self-service 

We are closed on Melbourne public holidays 

Our senior team + management  

Jim Penman (CEO & Founder) jim@jims.net or 0413 126 766 

Joel Kleber (Chief Digital Officer) joel.kleber@jims.net or 03 9780 9844 https://www.linkedin.com/in/joelkleber/ 

Liviu Marciu (Chief Technology Officer) liviu.marciu@jims.net  

Eugene Renehan (Chief Information Officer) eugene.renehan@jims.net  

Leah Cadwallader (Documents & Compliance Manager) leah.cadwallader@jims.net  

Cynthia Tjong (Finance Manager) Cynthia.tjong@jims.net  

Jadran Sango (Jim’s Insurance Manager) Jadran.sango@jims.net  

Jill Stallworthy (MCCC Manager) jill.stallworthy@jims.net 

Rebecca Rainbow (MCCC Manager) Rebecca.rainbow@jims.net 
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